Parent / Guardian Survey Data 2010
Percentage of Respondents with Positive Response to Each Question
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SUI staff treat me respectfully

SUI staff encourage my involvement in services

SUI staff are flexible with meeting/appt. times

SUI staff are consisitent and punctual with scheduling

SUI staff have a good understanding of my family members needs

SUI addresses life goals for my family member that are worthwhile and appropriate
| feel as though my input is valued

My level of involvement is acceptable to me

| am satisfied with the level of communication with SUI staff

SUI staff communicate openly and honestly with me

SUI staff explain why decisions and/or changes are made

I know who to contact with concerns 7%

SUI staff respond to my concerns in an appropriate, courteous and timely manner
I have confidence in the staff's skills, abilities and decision-making

SUI staff represent themselves in a professional manner %

SCL only - Staff are actively engaged in encouraging physical activity

SCL only - | am satisfied with the level of physical activity

SCL only - staff encourage healthy eating habits

SCL only - | am satisfied with the cleanliness of the living environment




